Thank You!

Thank you for }aurcﬁasing one of our ﬁanc[—crcﬁea( }aroc[ucts and we ﬁoye you erg’oy using it as
much as we enjoyec[ maﬁing it. Each of our Jorocfucts is made with respect [for crcht and raw
material], sincerity [in SOUrcing the finest and best materials] and appreciation D(mf the

customer ana(}orocfuct].

We strive for total customer satisfaction and 1f you are unﬁa}o}?y with the yroa[uct for any

reason, Jo(ease contact us via email and we will make it rigﬁt.'

Use and care

Wood is a natural material and tends to move, shrink, exyancf even cg':rer it has been cut, dried,
milled and fim’sﬁea[ The best way to limit the eﬁ(ects @( such movements is Ey storing these
coasters indoors and wi}?ing the }orocfuct a(ry aﬁer use and especia[fy aﬁer contact with

moisture

The wooden parts @C the coaster are coated with (acquer and are Jorotectecf Ey an acryﬁ’c top to
]m'ovic[e a durable, water resistant fim’sﬁ. Further the entire coaster is enclosed in a metal m’ng
for additional jorotection. Desyite all of this, the coaster still has intricate components and can

be misa(ignec[ or cfamagec[ lf suﬁjectea( to excessive force or imyact.

.. more on the other side...
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Treoluentfy asked quest'ions

Q. The coaster has some discoloration on the face

A. The wood used to make the coaster is Baltic birch and may have some natural grain
_patterns and other mineral }aigmentation. f/lc[a(itiona[[y, birch wood tends to be very figﬁt
in color and under certain [igﬁting conditions may show spots (f discoloration. This does

not aﬁéct the functionafity or ﬁfe n any way.

Q. The coaster will not spin or requires a lot (f force

A. The coaster may have some resistance initia(fy and should freefy spin with more usage.
Friction while spinning is mostfy due to the metal ring }oincﬁing on the wood parts.

a. Hold the metal ring with a loose gn’}o as you twist the bottom, try ﬁo(cfing ina cfiﬁ(erent
5}901'

b. Turn the coaster u}asicfe down and spin it a few times. Also try spinning in reverse to free
any stuck parts

C. Lastfy, gent(y remove the metal ring (it is cfesignec[ to be removable), a}o]ofy some wax on

the ring and reinsert the coaster

Q. Some parts have come undone

A. The coaster is an intricate aﬁzsign and will withstand common, everyc[ay use. The metal
ring and acry[ic top are removable for cfeansmg or rejofacement However, zf any q( the
gear mechanisms have come there is no need to worry. Much @C it can be fixecf with clear
gori([a g[ue or Sujoergfue, le you have any questions or concerns, }afease contact us and we

will fincf a way to ﬁe@a you.
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